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Forward-Looking
Statements
This presentation contains certain forward-
looking statements concerning the  
Company’s current expectations as to future  
growth and should be read in conjunction  
with the Company’s disclosures in its reports 
that are filed from time to time with the 
Securities and ExchangeCommission.

These statements are based upon a review  
of industry reports, current business  
conditions in the areas where the Company  
does business, the availability of qualified  
professional staff, and other factors that  
involve risk anduncertainty.

As such, actual results may differmaterially
in response to a change in suchfactors.
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IT Solutions: Prominent provider of 
healthcareIT

ω According to Gartner, healthcare Industry 
CAGR2017-2022*

ᵄU.S. 5.4%; $17.3B market size

ᵄEurope 3.6%; $5B market size

Who We Are
A leading provider of IT Solutions and 
Staffing in North America and 
Western Europe

ωEstablished in 1966 (NASDAQ:CTG)

ω3Q18 TTM Revenue$340.3M

ω4,150headcount

ωQuality client list includes:

*Dŀǘŀ ŎƻƳǇƛƭŜŘ ōȅ /¢D ōŀǎŜŘ ƻƴ DŀǊǘƴŜǊ ǊŜǎŜŀǊŎƘΥ άCƻǊŜŎŀǎǘΥ 9ƴǘŜǊǇǊƛǎŜ L¢ {ǇŜƴŘƛƴƎ ōȅ ±ŜǊǘƛŎŀƭ LƴŘǳǎǘǊȅ aŀǊƪŜǘΣ ²ƻǊƭŘǿƛŘŜΣ нлмтπнлннΣ нvму ¦ǇŘŀǘŜΣέ DǳǇǘŀΣ bŜƘŀΣ о !ǳƎǳǎǘ нлмуΦ ό9ǳǊƻǇŜ Ґ ²ŜǎǘŜǊƴ

Europe, Belgium, France, UK, and Rest of Western Europe)

**Staffing industry rankings and market estimates from research compiled by Staffing Industry Analysts

68%

32%

3Q 2018 Revenue byService

IT Staffing:A top 30** U.S. staffing
company since 2013

ω Industry CAGR 2017-2019**

ᵄU.S. 3.5%; $32B market

ᵄEurope 6.3%; $19B market
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Compelling InvestmentOpportunity
Executing on a Focused Growth Strategy

ωSuccessfully building and converting on expanding pipeline of engagements

ωGrowing higher-margin Solutions business at a faster rate than Staffing

ωEstablished growth momentum in Europe and renewed growth in Healthcare

ωStrategic acquisition with complementary offerings and cross-selling opportunities

Strong FinancialPosition

ωSolid balance sheet with ample flexibility for operatingcapital

ω Investing in the highest performing areas of the business

ωPositioned to benefit from increased scale and meaningful operatingleverage

Committed to Increasing Shareholder Value

ωReturned $50.7M in Capital to Shareholders since 2013

ω$7.8M remaining under current share repurchase authorization

ωPerformance-based equity incentive plan for executives, and Board compensated 
exclusively in restricted stock
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Resolute on Hitting Revenue and EPS Targets to 
Drive Shareholder Value

(1) Excludes goodwill impairmentcharge of $37.3 million andseverance-related charge of $1.5 million, or ($0.06) per share
(2) Excludes acquisitionςrelated expenses

StrategicObjectives
ωGenerate revenue growth that exceeds market rates ςcapture market share

ᵄAccelerate growth in higher-margin Solutions business

ᵄIncrease scale and quality of revenuein Staffing business

ωEnhance operating leverage by increasing gross margin and managing fixed costs

ωMore than double earnings pershare

$324.9

$400.0

2016 2019 Goal

7%CAGR

Revenue

$0.23 

$0.45-$0.55 

2016(1) 2019 Goal(2)

30%CAGR

Diluted EPS

(millions)
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$0.05 (1)
$0.06 

$0.08

Non-GAAP EPS

3Q17 3Q18 4Q18 MPG

Recent Investments and Strategic Actions 
Yielding Results
V 3Q18revenue up 22%, 

including contribution 
from acquisition

V 3Q18 revenue from IT 
Solutions up 32%

V 3Q18 revenue from 
Staffing up 18%

V 3Q18 revenue inEurope 
up 55%

V YTD non-GAAP diluted 
EPS up 25%to $0.20(1)

(1) See reconciliation of GAAPto non-GAAP
information at Appendix 2
(2) Excludes acquisition-related expenses, 
including amortization of acquisition-related 
intangible assets
(3) Excludes acquisition-related expenses, 
including amortization of acquisition-related 
intangible assets, and a non-taxable life 
insurance gain

(2)

$74.0 
$90.3 $91.5

Revenue (millions)

3Q17 3Q18 4Q18 MPG

(1)

$324.9 
$301.2 

$357.5 

Revenue (millions)

2016 2017 2018 MPG

$0.23 $0.22 

$0.28 

Non-GAAP EPS

2016 2017 2018 MPG

(1)

(3)

(1)

Guidance 2018 Fourth Quarter 2018 Full Year 

Revenue $89 to $94 million $355 to $360 million

Diluted EPS (GAAP) $0.03 to $0.07 $0.21 to $0.25

Diluted EPS (Non- GAAP) $0.06 to $0.10 (2) $0.26 to $0.30(3)
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Key Capabilities and Offerings

ωConsulting & Project Management Office (PMO)
ςBanking, Finance, Insurance and Pensions

ωIT Services
ςApplication Development, including Mobile
ςData Analytics
ςInfrastructure

Accretive Acquisition Adds 
Higher-Margin Offerings
Business Profile
ÅEstablished IT services provider in France
ÅOver 200 consultants in key market verticals
ÅAnnualized revenue of $30 million*

ÅTier-one portfolio of clients:
ςBMW, CNP, Ericsson, Europcar, HSBC,

JCDecaux and Société Générale

Transaction and Rationale
ÅAcquired February 2018

ÅAll-cash acquisition valued at $16.5 million

ςAggressive revenue and EBIT growth targets on potential earnouts

ÅExtends European presence into growing $40 billion IT services market in France

ÅSignificant cross-selling opportunities across combined client base

ÅExpands offerings with highly complementary services and value-add solutions

* As of February 15, 2018
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Core Services and Offerings
ωApplication Management
ωEnterprise Information 

Management (EIM)
ωApplication Development
ωComprehensive Service Desk
ωImplementation, Optimization, and 

Performance Improvement
ωQuality Assurance
ωTesting -Execution

ITSolutions: Converting Pipeline into 
Incremental Revenue and Improved Margins

Scale existing solutions while developing 
new and repeatable value-basedsolutions

ωImplemented an enterprise-wide global 
solutions program

ωEnhancing current solutions to meet
clientsΩ ŎƘŀƴƎƛƴƎneeds

ωDevelop new solutions to capitalize on 
market trends

ωKey opportunities include:

Mɐature solutions in place that are 
repeatable across verticalmarkets

Tɐransition to comprehensive service 
provider model by providing solutions 
and staffing to existingclients

32%

(3Q18 consolidated revenue)
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Core Services and Offering
ωDelivery Center Business 

Operational Services
ωConsulting & Project Management
ωTesting -Execution
ωApplication Development, 

including Mobile
ωEHR Implementation
ωDisclosure Management System
ωData Analytics & Data Privacy
ωGDPR Solution

Europe: Leveraging Proven Business Model to 
Expand Footprint & Increase Profits
Grow existing client base and capture
market share in adjacentgeographies

ωLongstanding relationship with 
European government agencies and 
large corporations

ωOne of the largest IT services firms in 
both Belgium andLuxembourg

ωAcquired Soft Company, a leading IT 
services and consulting provider in 
France

ωCross-selling of complementary 
solutions and staffing offerings across 
clients and geographies

ωBelgium government is funding EHR
implementations

34%

(3Q18 consolidated revenue)
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Healthcare: Driving Profitable Growth in Large 
and Evolving Markets

Capitalize on attractive markettrends 
affecting payers, providers and life sciences

ωExpand optimization and performance 
improvement solutions in hospitals

ωContinue to execute on EHR
implementations and upgrades

ωCapitalize on need for standardization 
driven by active trend of consolidation 
among large hospital groups

ωPosition new and existing solutions, 
including data analytics, to align with the 
growing industry trend toward value-
based care models

Core Services and Offerings
ωImplementation, 

Optimization, and 
Performance Improvement
ωApplication Management 

Services/ Clinical Service Desk
ωPopulation Health
ωData Governance

17%

(3Q18 consolidated revenue)
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Core Services and Offerings
ωStaffing Augmentation
ωManagedStaffing
ωRecruiting Process 

Outsourcing (RPO)
ωDirect/Permanent 

Placement

ITStaffing: Diversifying Client Base and 
Improving Revenue Quality

Expand existing accounts while pursuing 
new accounts

ωCapture incremental share in geographies 
with strong existing market presence and 
relationships

ωSignificant investment in new account 
executives 

ωTargeting higher margin 
opportunities at companies with 
changing technology needs

ωLeverage relationships with large managed 
service providers (MSP) as a sales channel

68%

(3Q18 consolidated revenue)
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ONECTG: Enterprise-Wide Collaboration to 
Create Business Value and Foster Growth

ωEncourages and incentivizes collaboration 
across the organization

ωPromotes cross-sellingand expands existing 
solutions and staffing ςallows for reproduction of 
our unique offerings in multiple verticalmarkets

ω!ǇǇƭƛŎŀǘƛƻƴ !ŘǾŀƴǘŀƎŜϰ ςfirst complete solution
to deliver service desk and application
management-related services

ωEIM Advantageϰ ςtransforms large volumes of a 
ŎƭƛŜƴǘΩǎ ŎƻƭƭŜŎǘŜŘ Řŀǘŀ ƛƴǘƻ ŀŎǘƛƻƴŀōƭŜ ƛƴŦƻǊƳŀǘƛƻƴ 

CASE STUDIES
Large Regional Payer Client, Offshore Software Testing Services
Leveraging resources in India to provide cost-efficient and proprietary 
software testing services in a high-security environment

Large City Municipal Water Authority:
/¢DΩǎ 9ǳǊƻǇŜŀƴΣ {ǘǊŀǘŜƎƛŎ {ǘŀŦŦƛƴƎ {ŜǊǾƛŎŜǎ ŀƴŘ IŜŀƭǘƘ {ƻƭǳǘƛƻƴǎΩ 
teams worked jointly to provide testing services for a new customer 
information system solution implementation.

ONE CTG increases total value 
provided to clients, while 
giving CTG the benefits of  
greater reach, resource 

utilization and profitability.

Healthcare

ONECTG

Strategic
Staffing

Europe

ONECTG

Technology

Other

Energy

Healthcare

Manufacturing

FinancialServices

The ONECTG Initiative



© 2018 CTG, Inc. 13

Recent Wins Demonstrating Successful 
Conversion on New Business Pipeline 
IT Solutions
V Health Solutions contracts with Catholic Health Initiatives (CHI); subsequently 

expanded scope of services

V {ŜŎǳǊŜŘ ǘƘǊŜŜ ƴŜǿ ƘŜŀƭǘƘŎŀǊŜ ǇǊƻǾƛŘŜǊ ŎƭƛŜƴǘǎ ŦƻǊ !ǇǇƭƛŎŀǘƛƻƴ !ŘǾŀƴǘŀƎŜ ƛƴ оvΩму

V Selected to provide legacy system support on EHR implementation by large U.S.-
based hospital system

V Complemented existing momentum in Europe with two significant multi-year 
contracts with European Union institutions

V Successfully transitioned service on a 3-year multi-million dollar engagement with a 
large global energy company and secured inaugural 5-year, multi-million dollar 
contract for EIM with a subsidiary of that client

IT Staffing
V Completed transition of more than 350 employees for newly awarded service desk 

business at large Staffing client; selected as preferred provider for new division

V {ŜŎǳǊŜŘ мм ƴŜǿ ŎƭƛŜƴǘǎ ŀƴŘ ŜȄǇŀƴŘŜŘ ǎŜǊǾƛŎŜǎ ŀǘ ŦƻǳǊ ŜȄƛǎǘƛƴƎ ŎƭƛŜƴǘǎ ƛƴ оvΩму
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Returned $50.7M in Capital to Shareholders

Cash of $10.5Mand Long-Term Debt of $3.1M as ofSept. 28, 2018

ω$33.0million available on line of credit

Completed $13.5M Tender Offer in April 2018

Additional $10M Share Repurchase Authorized

ωPurchased 178,000 shares in оvΩму

ω$7.8M remaining under current authorization

$9.6 
$10.9 

$5.0 
$4.2 

$6.2 

$14.7 

$0.0

$2.5

$5.0

$7.5

$10.0

$12.5

$15.0

2013 2014 2015 2016 2017 2018 YTD

Total Capital 
Returned 

(2013 ς2018 YTD)

$50.7 Million

Buyback / Tender Offer

Dividends

(millions)
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Compelling InvestmentOpportunity
Executing on a Focused Growth Strategy

ITSolutions: Converting Pipeline into New Business and Improved Margins

Europe:Leveraging Proven Business Model Across Expanded Footprint

Healthcare:Driving Profitable Growth in Large and Evolving Markets

ITStaffing:Diversifying Client Base and Improving Revenue Quality

Strong FinancialPosition

ωSolid balance sheet with ample operatingcapital

ωPositioned to benefit from increased scale and operatingleverage

Committed to Increasing Shareholder Value

ωReturned $50.7M in Capital to Shareholders since 2013

Recognized and respected partner with over 50-year history
of delivering reliable services and solutionsto clients
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Appendices
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2014 2015 2016 2017 2018 MPG*

Revenue
(millions)

$393.3
$369.5

$324.9
$301.2

$357.5

$0.64

$0.41

$0.23 $0.22
$0.28

2014 2015 2016 2017 2018 MPG*

EPS

4.4%

2.9%

1.7%
2.0%

1.7%

2014 2015 2016 2017 2018 YTD

Operating
Margin

(1) Includes effect of 4Q14 charges of $2.0 million, or $0.07 per diluted share, associated with the death of 
a former CEO, and $1.5 million, $0.06 per diluted share, to write off the net book value of the 
/ƻƳǇŀƴȅΩǎ ƳŜŘƛŎŀƭ ŦǊŀǳŘΣ ǿŀǎǘŜΣ ŀƴŘ ŀōǳǎŜ ǎƻŦǘǿŀǊŜ ǎƻƭǳǘƛƻƴ

(2) Includes the effect of charges in 2Q15 of $0.04 per diluted share for the write-ƻŦŦ ƻŦ ǘƘŜ /ƻƳǇŀƴȅΩǎ L¢ 
medical management software and $0.04 per diluted share related to a workforce reduction in Europe

(3) Excludes$2.39 per diluted share for a goodwill impairment charge related to the /ƻƳǇŀƴȅΩǎ
healthcarebusinessand$0.06perdilutedsharein severancechargesrelatedto two formerexecutives

(4) Adjusted operating margin excludes a $37.3 million goodwill impairment charge related to the 
/ƻƳǇŀƴȅΩǎ ƘŜŀƭǘƘŎŀǊŜ ōǳǎƛƴŜǎǎ ŀƴŘ ϷмΦр Ƴƛƭƭƛƻƴ ƛƴ ǎŜǾŜǊŀƴŎŜ ŎƘŀǊƎŜǎ ǊŜƭŀǘŜŘ ǘƻ ǘǿƻ ŦƻǊƳŜǊ 
executives

(5) Excludes $0.8 million, or $0.03 per diluted share, in severance-related charges, and $1.2 million, or 
$0.05 per diluted share, related to additional medical costs, $1.7 million, or $0.11 for change related 
to tax law changes, and a $0.4 million or ($0.02) gain from life insurance proceeds

(6) Non-GAAP EPS guidance and YTD Operating Margin excludes acquisition-related expenses and non-
taxable gains from life insurance proceeds

(1)                                (2)                 (3)                    (4)                                     (6)

(1)                                 (2)                                (3)                                (5)                (6)

*wŜŦƭŜŎǘǎ ƳƛŘǇƻƛƴǘ ƻŦ /ƻƳǇŀƴȅΩǎ ƎǳƛŘŀƴŎŜ ŀǎ ǇǊƻǾƛŘŜŘ ƻƴ hŎǘΦ муΣ нлму.

Å2014-2017 revenue decline reflects impact of 
macroeconomic headwinds on large Staffing clients and 
trail-off of EHR business

Å2014-2018 operatingmargin and EPS reflect change in 
mix to lower margin Staffing business and investments in 
business development and recruiting resources

Appendix 1: Annual Results andGuidance
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Appendix 2: GAAP to Non-GAAPReconciliations
(page 1 of 2)

Third Quarter ended Sept. 28, 2018
($ millions, except EPS)

Operating  
Income

Operating  
Margin

Net  
Income

Diluted
EPS

GAAPResults $0.8 0.9% $1.1 $0.08

Gain from life insurance proceeds $0.0 0.0% $(0.8) $(0.6)

Acquisition-related expenses $0.7 0.8% $0.5 $0.04

Non-GAAPResults $1.5 1.7% $0.8 $0.06

Year to Date ended Sept. 28, 2018
($ millions, except EPS)

Operating  
Income

Operating  
Margin

Net  
Income

Diluted
EPS

GAAPResults $3.0 1.1% $2.4 $0.17

Gain from life insurance proceeds $0.0 0.0% $(0.8) $(0.06)

Acquisition-related expenses $1.6 0.6% $1.2 $0.09

Non-GAAPResults $4.6 1.7% $2.8 $0.20

Third Quarter ended Sept. 29, 2017
($ millions, except EPS)

Operating  
Income

Operating  
Margin

Net  
Income

Diluted
EPS

GAAPResults $0.4 0.6% $0.0 $0.00

Additional medical costs $1.2 1.6% $0.7 $0.05

Non-GAAPResults $1.6 2.2% $0.7 $0.05
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Appendix 2: GAAP to Non-GAAPReconciliation
(page 2 of 2)

2016 Full Year
($ millions, except EPS)

Operating  
Income

Operating  
Margin

Net  
Income

Diluted
EPS

GAAPResults ($33,347) (10.3%) ($34,638) ($2.22)

Goodwill impairment charges $37,329 11.5% $37,329 $2.39

Severance-related charges $1,489 0.5% $989 $0.06

Non-GAAPResults $5,471 1.7% $3,680 $0.23

2017 Full Year
($ millions, except EPS)

Operating  
Income

Operating  
Margin

Net  
Income

Diluted
EPS

GAAPResults $3.9 1.3% $0.8 $0.05

Severance-related charges $0.8 0.3% $0.5 $0.03

Additional medical costs $1.2 0.4% $0.7 $0.05

Charge related to tax law change - 0.0% $1.7 $0.11

Gain from life insurance proceeds - 0.0% ($0.4) ($0.02)

Non-GAAPResults $5.9 2.0% $3.3 $0.22
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Appendix 3: Four-Year FinancialSummary

2017 2016 2015 2014

(millions, except per-share data) (1) (2) (3) (4)

OperatingData

Revenue $ 301.2 $ 324.9 $ 369.5 $ 393.3

OperatingIncome $ 5.9 $ 5.5 $ 10.6 $ 17.2

Net Income $ 3.3 $ 3.7 $ 6.5 $ 10.4

Basic Net Income perShare $ 0.22 $ 0.23 $ 0.42 $ 0.68

Diluted Net Income perShare $ 0.22 $ 0.23 $ 0.41 $ 0.64

Cash Dividend perShare $ τ $ 0.18 $ 0.24 $ 0.24

FinancialPosition

WorkingCapital $ 50.8 $ 53.7 $ 53.0 $ 69.2

TotalAssets $ 127.6 $ 126.9 $ 163.1 $ 170.2

Long-term Debt $ 4.4 $ 4.7 $ 1.2 $ τ

Shareholders’Equity $ 78.6 $ 78.8 $ 117.7 $ 111.0

(1) Excludes $0.03 per diluted share for severance-related charges, $0.05 related to additional unusual medical costs, $0.11 related to change to tax laws 
and a ($0.02) gain from life insurance proceeds
(2) Excludes goodwill impairment and severance charges totaling $38.8 million or $2.45 per share
(3) Includes the effect of charges of $0.04 per diluted share for the write-off of the /ƻƳǇŀƴȅΩǎ L¢ ƳŜŘƛŎŀƭ ƳŀƴŀƎŜƳŜƴǘ ǎƻŦǘǿŀǊŜ ŀƴŘ ϷлΦлп ǇŜǊ ŘƛƭǳǘŜŘ 
share related to a workforce reduction inEurope
(4) Includes effect of charges of $0.07 per diluted share associated with the death of a former CEO, and $0.06 per diluted share to write off the net book 
ǾŀƭǳŜ ƻŦ ǘƘŜ /ƻƳǇŀƴȅΩǎ ƳŜŘƛŎŀƭ ŦǊŀǳŘΣ ǿŀǎǘŜΣ ŀƴŘ ŀōǳǎŜ ǎƻŦǘǿŀǊŜsolution
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Appendix 4: Proven Operations Leadership
Compensated in part by aggressive performance-based executive equity incentive plan

BudCrumlish
Member of the Board, President and
CEO
Appointed CEO July 2016; former SVP and GM 
responsible for /¢DΩǎ  staffing business which he 
directed from 2001 until his appointment as CEO; 
joined CTG in 1990 and held several key positions in 
ǘƘŜ /ƻƳǇŀƴȅΩǎ ŦƛƴŀƴŎŜ ŘŜǇŀǊǘƳŜƴǘ.

John Laubacker
EVP, Treasurer and CFO
Appointed SVP & CFO April 2017; interim CFO from 
2014 to 2015;joined CTGΨǎ ŦƛƴŀƴŎŜ ŘŜǇŀǊǘƳŜƴǘ in 
1996 andwas appointed treasurer in 2006.

FilipGydeΩ
EVP,GeneralManagerand President,
Europe
Interim EVP 2014 to 2015; leader of European 
operations since 2000; CTG  career began in 1987;
named MD Belgium in 1996and MD Luxembourg 
in 1999.

Jeff Gerkin
EVPand General Manager, North America
Appointed EVP in December 2017 and has overall 
ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ŦƻǊ /¢DΩǎ bƻǊǘƘ !ƳŜǊƛŎŀƴ ǎŀƭŜǎΤ нл ȅŜŀǊǎ 
of IT services experience; most recently responsible 
for North American sales at Manpower. 

Susan Tidswell
Vice President, Strategic Staffing
Joined CTG in February 2018 and is responsible for the 
ǎŀƭŜǎ ŜŦŦƻǊǘ ƛƴ /¢DΩǎ ǎǘŀŦŦƛƴƎ ōǳǎƛƴŜǎǎΤ нр ȅŜŀǊǎΩ ǎǘŀŦŦƛƴƎ 
and sales leadership experience with Randstad, Volt 
and most recently, Manpower.

Rob Barras
Vice President, Healthcare Sales
нр ȅŜŀǊǎΩ ŜȄǇŜǊƛŜƴŎŜ ƛƴ ƘŜŀƭǘƘŎŀǊŜ L¢Τ ǊŜƧƻƛƴŜŘ /¢D ƛƴ 
October 2017 with responsibility for healthcare sales 
strategy and execution in North America; healthcare sales 
leader at CTG from 2009 to 2016; sales executive at 
Advisory Board 2016 to 2017. 
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Appendix 5: Engaged Board of Directors
Compensated solely in restricted stock to completely align interests with shareholders

Daniel J. Sullivan
Chairman of the Board
Director since 2002; former CEO of FedEx Ground 
from 1998 until 2007, Caliber System from 1996 
until 1998 and Roadway Services in 1995; current 
member of boards at Schneider National and The 
Medical University of South Carolina Foundation; 
former board member at Pike Electric, GDS Express 
and Gevity.

David H. Klein
Director since 2012; president of Klein Solutions 
Group, which provides guidance to healthcare 
delivery and payer organizations; special advisor 
to University of Rochester (UR) Medical Center 
and is a professor of public health sciences at UR 
School of Medicine and professor of healthcare 
management at UR Simon Business School; former 
CEO of Lifetime Healthcare Companies, where he 
served in executive capacities since 1986; member 
of boards at Landmark Health, Avalon Healthcare 
Solutions, Nexthealth Technologies and several 
other companies. 

James R. Helvey III
Director since November 2015; founding partner of 
Cassia Capital Partners; former principal at CMT
Asset Management and Cygnifi Derivatives from
2000 until 2002; held various MD positions at J.P. 
Morgan from 1985 until 2000; currently serves on 
several boards including Coca-Cola Bottling, Verger 
Capital Management, Piedmont Federal Savings
Bank, Wake Forest University and Wake Forest
Baptist Medical Center.

Valerie Rahmani
Director since November 2015; current part-time CEO
at Innovation Panel of Standard Life Aberdeen; current 
non-executive director at the London Stock Exchange 
and RenaissanceRe Holdings; former CEO at Damballa,
a cyber security company; 28-year career (1981-2009)
at IBM included stints as GM of Internet Security 
Systems, Global Technology Services and the UNIX 
server business, among other high-level positions.

Owen J. Sullivan
Director since February 2017; COO of NCR Corporation; 
ŦƻǊƳŜǊ ǇǊŜǎƛŘŜƴǘ ƻŦ aŀƴǇƻǿŜǊΩǎ {ǇŜŎƛŀƭǘȅ .ǊŀƴŘǎ 
business; 30 years of staffing and solutions experience; 
held various sales, sales management and product 
marketing roles during 14-year career at IBM; member 
of boards at Marquette University, Medical College of 
Wisconsin and Johnson Financial Group; former 
partner with Baird Capital.
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ThankYou
Over 50 years of providing 
the  most reliable ITservices

CompanyContacts:

Arthur (Bud) W.Crumlish
President and Chief ExecutiveOfficer

John M. Laubacker
Executive VP, Treasurer and Chief FinancialOfficer

James M.Culligan
Director, Investor Relations and FinancialServices

info@ctg.com 
+1 716 887 7368  
http://investors.ctg.com

mailto:info@ctg.com
http://investors.ctg.com/

