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A Thesestatementsare basedupon areview
- W4 of industry reports,currentbusiness
. =~ conditionsin the-areas wherethe Company- —
—does businesghe availability of ‘qualified
~ professionalstaff, and other factorsthat
_ involverisk anduncertainty.

Assuch,actual resultsmay differ materially
in responseto a change irsuchfacters.




Who We Are

A leading provider ofl T Solutionsand
Saffing in North America and
WesternEurope

w Establishedn 1966(NASDAQCTG)
w 3Q18 TTMRevenue$340.3M 3Q 2018Revenueby Service
w 4,150headcount

w Quality client list includes:

IT SolutionsProminentprovider of
healthcarel T

e — ) IS w According to Gartner, healthcare Industry
T === ¥ Catholic Health CAGRO0172022
= R REA e U.S. 5.4%; $17.3B market size

7 0 :

E; BNP PARIBAS < PROMEDICA e Europe 3.6%; $5B market size
SOCIETE S INOVA HEALTH IT StaffingA top 30 U.S. staffing
GENERALE 4 ¢ SYSTEM company since 2013

TOSHIBA w Industry CAGR 2042019
Lenovo e U.S. 3.5%:; $32B market

e Europe 6.3%; $19B market

*OF GF O2YLIAESR 6& /¢D o6F&SR 2y DINIYSNI NBaSI NOKY aC2NBakamiEy nyyulyS NIURN &S S1£¢ D{dIIEIY RA pB Kd &
Europe, Belgium, France, UK, and Rest of Western Europe)
**Staffing industry rankings and market estimates from research compiled by Staffing Indastgsts
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CompellinginvestmentOpportunity

Executing on a Focused Growth Strategy
w Successfully building and converting on expanding pipelieagdgements

w Growing higheimargin Solutions business at a faster rate than Staffing
w Established growth momentum in Europe and renewed growth in Healthcare

w Strategicacquisition with complementary offerings and cresdling opportunities

Strong FinancidPosition
w Solid balance sheet wittimpleflexibility for operatingcapital

w Investing in the highest performing areas of the business

w Positioned tdbenefitfrom increased scale andeaningfuloperatingleverage

Committed to Increasing Shareholder Value
w Returned $50.7M in Capital to Shareholders si2@&3

w $7.8M remaining under current share repurchase authorization

w Performancebased equity incentive plan for executives, and Baanthpensated
exclusively in restricted stock

© 2018 CTG, Inc.




Resolute on Hitting Revenuand EPS Targets top
Drive Shareholder Value

(milliong

$400.0 $0.45$0.55

$324.9

7%CAGR
i

30%CAGH
I
2016 2019 Goal 2016Y 2019 Godb

StrategicObjectives
w Generate revenue growtthat exceeds marketates¢ capture market share
e Accelerate growth in highenargin ®lutions business
® |ncrease scale and quality of revenuneStaffing business
w Enhanceperating leverag®y increasing grossiarginand managindixed costs
w More than doubleearnings peshare

(1) Excludes goodwill impairmenharge of $37.3 million anseveranceelated charge of $1.5 million, or ($0.06) per share
© 2018 CTG, Inc. (2) Excludes acquisitiqrelated expenses 5



Recent Investments and Strategic Actions

Yielding Resu

V 3Q18revenue up 22%,
including contribution
from acquisition

V 3Q18revenue fromIT
Solutions up 3%

V 3Q18revenue from
Staffingup 18%

V 3Q18 revenue icurope
up 55%

V YTD norGAAP diluted
EPS up 25%b $0.201

(1) See reconciliation &AAR0 nonGAAP
information at Appendix 2

(2) Excludesa@uisitionrelated expenses,
includingamortizationof acquisitionrelated
intangibleassets

(3) Excludes acquisitieelatedexpenses,
including amortization o&cquisitionrelated
intangible assetsand a nortaxable life
insurance gain

© 2018 CTG, Inc.
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Revenue ffillions) Non-GAAP EPS
$90.3 $91.5

$0.08@

$74.0

$0.06"

$0.05W

3Q17 3Q18 4Q18 MPG 3Q17 3Q18  4Q18 MPG
Revenue ihillions) Non-GAAP EPS
$0.28%
$357.5 $0.23Y g2

2016 2017 2018 MPG 2016 2017 2018 MPG

2018 Fourth Quarter 2018 Full Year
$89 to $94 million  $355 to $360 million

Diluted EPS (GAAP) $0.03 to $0.07 $0.21 to $0.25
Diluted EPS (NorGAAR $0.06 to .10 $0.26 to $0.3¢



Accretive Acquisition Adds
HigherMargin Offerings

A

SOFTCOMPANY

Business Profile @
A Established IT services provider in France

. . GROUP
A Over 200 consultants in key market verticals

A Annualized revenue of $30 millibn Key Capabilities and Offerings
A Tierone portfolio of clients: wConsulting & Project Management Office (PM

¢ BMW, CNP, Ericsson Europcar, HSBC ¢ Banking, Finance, Insurance dpehsions
’ ’ , ’ ’  wIT Services

JCDecaux and Societe Generale ¢ Application Development, including Mobile

¢ Data Analytics
¢ Infrastructure

Transaction and Rationale

0O)

A Acquired February 2018

A All-cash acquisition valued at $16.5 million
¢ Aggressive revenue and EBIT growth targets on potential earnouts

A Extends European presence into growing $40 billion IT services market in France

A Significant crosselling opportunities across combined client base
A Expands offerings with highly complementary services and xaddesolutions

* As of February 15, 2018
© 2018 CTG, Inc. 7



IT Solutions: Converting Pipeline into
Incremental Revenue antimprovedMargins

Scaleexisting solutions while developing
new andrepeatablevalue-basedsolutions

» Implementedan enterprisewide global 320/
solutionsprogram

w Enhancingurrentsolutionsto meet
client2 OK IngedsA y 3
«w Developnew solutionsto capitalizeon

(3Q18consolidated revenue)

Core Services artdfferings
markettrends w ApplicatiorManagement
w Keyopportunities include:  Enterprise Information
: : ManagementIM)
® Mature solutionsin place thatare o ApplicatiorDevelopment
repeatableacross verticainarkets w Comprehensive Servibesk

e Transitionto comprehensiveservice ‘”Lﬁ‘?ﬁﬁﬁf‘;‘i‘iﬁ‘ngﬁﬁ?ﬁf” and

provider modeby providing solutions  ; quality Assurance
andstaffing toexistingclients  Testing Execution

© 2018 CTG, Inc. 8



Europe: Leveraging Proven Business Model

Expand Footprint & Increase Profits

Grow existing clienbase andcapture
market sharein adjacentgeographies

w Longstanding relationshipith
European governmeragencies and
large corporations

w Oneof the largestIT servicefirmsin
both BelgiumandLuxembourg

w Acquired Soft Company, a leadirig
services and consulting provider in
France

w Crossselling of complementary
solutions and staffing offerings across
clients and geographies

w Belgiumgovernment is fundinggHR
Implementations

© 2018 CTG, Inc.

34%

(3Q18consolidated revenue)

Core Services and Offering

w Delivery Center Business
Operationabervices

w Consulting & Project Managemer

w Testing Execution

w Application Development,
including Mobile

w EHR Implementation

w Disclosure Management System

w Data Analytics & Data Privacy

w GDPR Solution

it




Healthcare:Driving Profitable Growth in Large
and Evolving Markets

Capitalizeon attractive markettrends ‘

affecting payers, providers and life science: |

w Expand optimization and performance 179%
Improvement solutionsn hospitals

w Continueto executeon EHR
Implementations and upgrades

w Capitalize on need for standardization . |
driven by active trend ofonsolidation Core Services ardfierings
y : w Implementation,
among large hospital groups Optimization, and

w Position new and existing solutions, wiggﬁgimg:gg;‘ﬁ?netm
including data analytics, to align with the ™ o o piinical Service Desk
growing industry trend toward value w Population Health

based care models w Data Governance

(3Q18consolidated revenue)

© 2018 CTG, Inc. 10



IT Staffing: Diversifying Client Base and
Improving Revenue Quality

Expandexistingaccounts whilegpursuing
new accounts

w Capture incremental share in geographies
with strong existing market presence and
relationships

w Significantnvestmentin new account
executives

w Targetinghigher margin | |
opportunities at companies with CoreServices an@fferings

changing technology needs wStaffingAugmentation
wManagedStaffing

» Leverageelationshipswith largemanaged  recruiting Process
serviceproviders(MSH as asales channel  oytsourcingRPQ

wDired/Permanent
Placement

68

(3Q18consolidated revenue)

© 2018 CTG, Inc. 11



ONECTGENterpriseWide Collaboration to
Create Business Value and Foster Growth

The ONECTG Initiative sotors
«w Encourageandincentivizescollaboration

acrosshe organization

«w Promotescrosssellingand expandsexisting
solutionsand staffing¢ allowsfor reproductionof
our uniqueofferings inmultiple verticalmarkets

w! LILI A Ol (1 A 2 first derapletg solutidi
to deliver service desk and application FinanciafServices
managementrelated services

«» EIM Advantage ¢ transforms large volumes of a

~ ol Ve ~ hod

Technology Manufacturing

Healthcare

Solutions
staffing

Of ASyuQa 0O2fft SOUSR RIGIF Aydz I OGA:
CASE STUDIES ONE CT@creases total value

Suyers

Large Regional Payer Client, Offshore Software Testing Services provided to clients. while

Leveraging resources in India to provide eefficient and proprietar .. )
Jne o Proprictary giving CTG the benefits of
greater reachresource

software testing services in a higlkcurity environment
Large City Municipal Water Authority

/ ¢DQ& 9dzNBLISIys {dNFGS3IAO { G+ F utilization and profitability.

suonin|os

teams worked jointly to provide testing services for a new customer
information system solution implementation.

© 2018 CTG, Inc.
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Recent Wins Demonstrating Successful

Conversion on New Business Pipeline

IT Solutions

V Health Solutions contracts with Catholic Health Initiatives (CHI); subsequently
expanded scope of services

V { SOdZNBR UKNBS ySg KSIfUOKOFNB LINRBJARS
V Selected to provide legacy system support on EHR implementation by large U.S.
based hospital system

V Complemented existing momentum in Europe with two significant ryealér
contracts with Europeatynion institutions

V Successfully transitioned service on-gear multimillion dollar engagement with a
large global energgompany andsecuredinaugural 5year multi-million dollar
contractfor EIM with asubsidiary of that client

IT Staffing

V Completed transition of more than 350 employees for newly awarded service desl
business at large Staffing client; selected as preferred provider for new division

V{SOdzZNBR mm yS¢ OftASyidia IyR SELJ} YRSR

© 2018 CTG, Inc. 13



Returned $50.%1 in Capitalto Shareholders

(millions)
$15.0

$12.5 $10.9
$10.0 $9.6

$7.5

$5.0

$2.5

$0.0
2013 2014

m Buyback / Tender Offer $14.7
m Dividends .
Total Capital
$6.2 Returned
$5.0 a2 : (2013¢ 2018 YTD)
. .—. $50.7 Million
2015 2016 2017 2018 YTD

Cashof $10.5Mand LongTerm Debt of $3.1NMas of Sept. 28, 2018
w$33.0million available orine of credit

Completed$13.5M TendeOffer in April 2018

Additional $10M Share Repurchase Authorized
wPurchased 178,000 sharesorv Q m y
w$7.8M remaining under current authorization

© 2018 CTG, Inc.
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CompellinginvestmentOpportunity

Executing on a Focused Growth Strategy
IT Solutions:Converting Pipeline into New Business and Improved Margins
Europe:Leveraging Proven Business Model Across Expanded Footprint
Healthcare:Driving Profitable Growth in Large and Evolving Markets

IT Staffing: DiversifyingClient Basand ImprovingRevenue Quality

Strong FinanciaPosition
w Solid balance sheet witimple operatingcapital
w Positioned tadbenefitfrom increased scale and operatiteyerage

Committed to Increasing Shareholder Value
«w Returned $50.7M in Capital to Shareholders since 2013

Recognizedndrespectedpartner withover50-yearhistory
of deliveringreliable serviceand solutiondo clients

© 2018 CTG, Inc. 15






Appendix 1:AnnualResultsand Guidance

Revenue i
(millions) ag‘%ﬁ;‘mg
33033 .o

$301.2

2014 2015 2016 2017 2018 MPG* 2014% 2015 @ 2016® 2017 2018 YD ©

A 20142017 revenue decline reflects impact of
macroeconomic headwinds on large Staffing clients and

EPS trail-off of EHR business
A 20142018 operatingnargin and EPS reflect change in
$0.64 mix to lower margin Staffing business and investments in

business development and recruiting resources

(1) Includes effect of 4Q14 charges of $2.0 million, or $0.07 per diluted share, associated with the dea
aformer CEO, and $1.5 million, $0.06 per diluted share, to write off the net book value of the
/2YLIl yeQa YSRAOFET FTNI dzREZ ¢+ auSsE yR | 6dzaS a2z

(2) Includes the effect of charges in 2Q15 of $0.04 per diluted share for th@vifie 2 F G KS / ;
medical management software and $0.04 per diluted share related to a workforce reduction in Eurc

(3) Excludes$2.39 per diluted share for a goodwill impairment charge related to the / 2 Y LJ y &
healthcarebusinessand $0.06 per diluted sharein severancehargesrelatedto two former executives

$0.23 $0.22

(1) ) 3) £6) (4) Adjusted operating margin excludes a $37.3 million goodwill impairment charge related to the
2014 2015 2016 2017 2018 MPG / 2YLIl yéeQa KSIfUKOFNB o6dzaAySaa |yR bmodp YAf A
executives

(5) Excludes $0.8 million, or $0.03 per diluted share, in severalated charges, and $1.2 million, or
*swSFfSOGa YARLERAyGd 2F /2YLIl yeQa 3dzi RI$)05gerdjutad shayr, pelegged o adgitional ynedipaliggstey $1yf million, gr $0,4 1 for change relate
y y togtax law cLanges, and a %.4 rﬂelll%jn or E?O.%]Z) gain from life |,\rZ15 rance proceey;
(6) NonGAAP EPS guidance and YTD Operating Margin excludes aceukitiEsh expenses and non
© 2018 CTG, Inc. taxable gains from life insurance proceeds 17



Appendix2: GAAP to NorGAA

(page 1 of 2)
Third Quarter ended Sepg9, 2017 Operating Operating Diluted
($ millions, except EPS) Income Margin EPS
GAARResults $0.4 0.6% $0.0 $0.00
Additional medical costs $1.2 1.6% $0.7 $0.05
Non-GAARResults $1.6 2.2% $0.7 $0.05

Third Quarter ended Sept. 28, 2018

($ millions, except EPS)

Operating
Income

Diluted
EPS

GAARResults $0.8 0.9% $1.1 $0.08
Gain from life insurance proceeds $0.0 0.0% $(0.8) $(0.6)
Acquisitionrelated expenses $0.7 0.8% $0.5 $0.04
Non-GAARResults $1.5 1.7% $0.8 $0.06

Year to Date ended Sept. 28, 2018 Operating Diluted
($ millions, except EPS) Income EPS
GAARResUlts $3.0 1.1% $2.4 $0.17
Gain from life insurance proceeds $0.0 0.0% $(0.8) $(0.06)
Acquisitionrelated expenses $1.6 0.6% $1.2 $0.09
Non-GAARResults $4.6 1.7% $2.8 $0.20

© 2018 CTG, Inc.
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Appendix 2: GAAP to NeGAA

(page 2 of 2)

2016 Full Year

($ millions, except EPS)

Operating
Income

Operating
Margin

econciliation

Diluted
EPS

GAARResults ($33,347) (10.3%) ($34,638) ($2.22)
Goodwill impairment charges $37,329 11.5% $37,329 $2.39
Severanceelated charges $1,489 0.5% $989 $0.06
Non-GAARResults $5,471 1.7% $3,680 $0.23

2017 Full Year

($ millions, except EPS)

Operating
Income

Diluted
EPS

GAARResults $3.9 1.3% $0.8 $0.05
Severanceelated charges $0.8 0.3% $0.5 $0.03
Additional medical costs $1.2 0.4% $0.7 $0.05
Charge related to tax law change - 0.0% $1.7 $0.11
Gain from life insurance proceeds - 0.0% ($0.4) ($0.02)
Non-GAARResults $5.9 2.0% $3.3 $0.22

© 2018 CTG, Inc.
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Appendix 3:FourYearFinancialSummary

2017 2016 2015 2014

(millions, exceptper-share datg (1) (2) (3) (4)
OperatingData

Revenue $ 301z $ 324¢ $3695 $ 393.3
Operatinglncome $ 56 $ 55 % 106 $ 17.2
Netlncome $ 33 $ 37% 65% 104
Basic Net Income peBhare $ 022 $ 02: % 042 $ 0.68
Diluted Net Income peBhare $ 022 $ 02: % 041 3 0.64
Cash Dividend peBhare $ T $ 018 $ 024 $ 024
FinanciaPosition

WorkingCapital $ 50& $ 537 % 530 $ 692
TotalAssets $ 127.€¢ $ 126.¢ $163.1 $ 170.2
Longterm Debt $ 44 $ 47 $ 12 % T
Shar ehBguiger s’ $ 78.€ $ 78¢ $117.7 $ 111.0

(1) Excludes $0.03 per diluted share for severagleted charges, $0.05 related to additional unusual medical costs, $0atéded change to tax laws

and a ($0.02) gain from life insurance proceeds

(2) Excludes goodwill impairment and severance charges totaling $38.8 million or $2.45 per share L o

(3) Includes the effect of charges of $0.04 per diluted share for the-uffitdf the/ 2 YLI yé Qa L¢ YSRAOFf YIyIl3ISYSyu azt
share related to a workforce reduction&uirope

(4)Includes effect of charges of $0.07 per diluted share associated with the death of a former CEO, and $0.06 per dilatedishaféthenetbook

PGl t£dzS 2F UKS [/ 2YLI yeQa YSRADItbn FNIF dzRX ¢l aiuSE YR | 0dzaS az2fugl NB

© 2018 CTG, Inc. 20



Appendix 4: ProverOperationsLeadership

Compensated in part by aggressparformancebased executive equity incentiydan

BudCrumlish Jeff Gerkin

Member of the BoardRresident and EVPand General Manager, North America
CEO Appointed EVP in I_Decembe_,_r 2017 and has overall
AppointedCEQIuly 2016former SVP and GM NBalZyaAoAtAue ¥2NJ/ ¢DQa
responsible fof ¢ Dstafingbusinessvhich he of ITservices experience; most recently responsible
directed from 2001 until his appointment as GEO for North American sales at Manpower.
joined CTG in 1990 and held several key positions in \éél an Tidswell

I

(1KS /2YLI yeQa TAYLFyOS RSHINNG . : .
; y&aa yry f 4 eﬁre&dentStrateglc Staffing

John Laubacker Joined CTG in February 2018 and is responsible for the
altsa STF¥F2NU Ay [/ ¢DQa adudul

EVP, Treasurer af@F-O and sales leadership experience with Randstad, Volt

Appointed SVP & CFO April 20ihferim CFO f[om o ; and most recently, Manpower.

2014 to 2015joinedCT&a FAY Il yOf8 RSLI NI YSyu

1996 andwasappointed treasurer in 2006. _ Rob Barras

Vice President, Healthcare Sales
Hp @SINARQ SELISNASYOS Ay K
October 2017 with responsibility for healthcare sales

FilipGydeQ
EVPGeneraManagerand President

Europe strategy and execution in North America; healthcare sale:
Interim EVP 2014 to 201%®dder of European leader at CTG from 2009 to 2016; sales executive at
operations sinc000;CTGcareer begarn 1987 Advisory Board 2016 to 2017.

namedMD Belgium in 199&ndMD Luxembourg

in1999.

© 2018 CTG, Inc. 21



Appendix 5: EngageBoard of Directors

Compensated solely in restricted stock to completely align interests with shareholders

James R. Helvey Il

Director since November 2015; founding partner of
Cassia Capital Partners; former principalCT
Asset Management and Cygnifi Derivatives from
2000 until 2002; held various MD positions at J.P.
Morgan from 1985 until 2000; currently serves on
several boards including Ce€ala Bottling, Verger
Capital Management, Piedmont Federal Savings
Bank, Wake Forest University and Wake Forest
Baptist Medical Center.

David H. Klein Valerie Rahmani

Director since 2012; president of Klein Solutions Director since November 2015; current pdéirhe CEO
Group, which provides guidance to healthcare at Innovation Panel of Standard Life Aberdeen; current
delivery and payer organizations; special advisor non-executive director at the London Stock Exchange
to University of Rochester (UR) Medical Center and RenaissanceRe Holdings; former CHIaatballa

Daniel J. Sullivan

Chairman of the Board

Director since 2002; former CEO of FedEx Ground
from 1998 until 2007, Caliber System from 1996
until 1998 and Roadway Services in 1995; current
member of boards at Schneider National and The
Medical University of South Carolina Foundation;
former board member at Pike Electric, GDS Express
and Geuvity.

<

and is a professor of public health sciences at UR a cyber security company; 3&ar career (1982009)
School of Medicine and professor of healthcare at IBM included stints as GM of Internet Security
management at UR Simon Business School; former Systems, Global Technology Services and the UNIX
CEO of Lifetime Healthcare Companies, where he server business, among other higvel positions.
served in executive capacities since 1986; member .

of boards at Landmark Health, Avalon Healthcare Owen J. Sullivan

Director since February 2017; COO of NCR Corporation;
F2NXSNJ LINBAARSY(d 2F al yLR
business; 30 years of staffing and solutions experience;
held various sales, sales management and product
marketing roles during ear career at IBM; member

of boards at Marquette University, Medical College of
Wisconsin and Johnson Financial Group; former

partner with Baird Capital.

© 2018 CTG, Inc. 22

Solutions, Nexthealth Technologies and several
other companies.
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In no event shall all or any portion of this presentation
be disseminated without the express written
permission of CTG. The CTG logo is a registered
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© 2018 Computer Task Group, Inc. All Rights Reserved

ThankYou

Over50yearsof providing
the mostreliable ITservices

CompanyContacts:

Arthur (Bud)W. Crumlish
Presidentind ChiefExecutiveOfficer

John M. Laubacker
Executive VP, Treasurer a@bief Financidfficer

James M.Culligan
Director,InvestorRelationsand FinanciaServices

info@ctg.com
+1 716 887 7368

http://investors.ctg.com
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